BIODATA OF CONSULTANT

NURUL NURIAH BT MUHD YUSOF

Current Position
- Trainer / Consultant, MSSB
- Part time trainer for Persatuan Penterjemah Malaysia (PPM)
- Translator / Editor
Academic Qualification
- B Sc Computer Science & Maths
- Diploma in Computer Science
- Diploma in Translation
Professional Experience
Manager, IT Customer and Knowledge Services Dept, Group IRM,
Petronas 2001 - 2005
o Front-end liaison between OPU IT Coordinators and Group Information &
o Resource Mgmt Division (GIRM), Petronas
o Developed the ICT Service Level Arrangement (SLA) for Petronas
o Organised Petronas ICT User Conference (in 2001 & 2003),
o Project lead the launching of VC facilities for IPC, Kerteh, and Quality
o Graduation Day for Group IRM
o Committee Member for Petronas Quality Convention
- Manager, IT Quality and Security Dept, Group IRM, Petronas 1997 - 2000
o Project lead the Petronas Security Global Network (PSGN) and successfully
o implemented the Petronas ICT Security Framework
o Developed the Petronas ICT Security Baselines
o Developed the Petronas ICT Security Programme
o Revised Systems Methodology for systems development and Quality review
o for ICT projects
o Quality Facilitator and trainer for Group IRM

- Head, IT Planning and Support Section, Petronas Dagangan Bhd 1994 — 1997



o Project lead the setting up of Petronas Dagangan Bhd (PDB) Computer

o Centre

o Project lead for PDB Petronet (Petronas Network Infrastructure) and SAP

o roll-out to PDB regional offices, depots and sales offices

o Project leader for PDB office migration from Faber Towers to KLCC

o Project lead the setting up of network infrastructure for PDB depots and sales office
- Head, EDP Section, Petronas Dagangan Bhd 1987 — 1993

- Systems Analyst, Computer Dept, Petronas 1982 - 1987

Membership

- Persatuan Penterjemah Malaysia



	Page 1
	Page 2

